
Terms & Conditions 

• This gift certificate is only valid for redemption of hotel room in the stated category at Galaxy Hotel™ in 

Galaxy Macau™ 

• Any reservation of room shall be made at least 7 days in advance, and any reservation is subject to the 

hotel room availability. This gift certificate cannot be used during any peak or block-out periods as solely 

determined by Galaxy Hotel. 

• The original gift certificate must be presented to the check-in counter of Galaxy Hotel upon arrival. Failure 

to present the original gift certificate by the guest will result in the published rack rates being charged by 

Galaxy Hotel. 

• No cancellation or amendment will be entertained once reservation is made. 

• This gift certificate is not exchangeable, upgradeable or transferable.  

• This gift certificate is valid for the designated room only, all incidental expenses other than the room rates 

shall be charged to the guest’s own account.  

• This gift certificate is non-replaceable in case of loss and non-refundable for cash or credit.  

• Extension of stay beyond the gift certificate validity period is subject to the hotel room availability and the 

published rack rates will apply. 

• This gift certificate cannot be used in conjunction with any other promotional offer. 

• Galaxy Macau and any of its management, officers, agents, shareholders and affiliated companies shall not 

be responsible if this gift certificate is lost, damaged, defaced, mutilated, stolen, altered, or tampered with 

in any way and no such gift certificate shall be replaced or reissued, with or without proof of consideration. 

• Galaxy Macau reserves the right to amend any terms and conditions stated herein and may suspend or 

discontinue the promotion, and withdraw the gift certificate at any time without prior notice.  

• Galaxy Macau reserves the final right to refuse any redemption and room reservation at any time during 

the promotion with or without cause in any circumstances, and Galaxy Macau and any of its management, 

officers, agents, shareholders and affiliated companies shall not be held liable for any matters related to 

the redemption herein.  

• All matters and disputes will be subject to the final decision of Galaxy Macau. 

• The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between 

the English and the Chinese versions.  

 

 

 

 

 

 

 

 

 




